Visitation Procedures

VISITING DAYS & TIME

DAY VISITING HOURS

Mon / Wed / Sat 9:30 a.m.—12:00 p.m. 1:00
p.m.=3:00 p.m.

Visit frequency Convicted: 2 monthly

Remandee: 2 weekly

VISITOR REQUIREMENTS

General visitors

Approved visitors must present identification. All
visits are supervised by an officer.

Food days

Food days are the first and third Wednesdays.

Visit arrangements

In-person visits use child-friendly spaces, last 15
minutes and are non-contact.

Legal visitors

Attorneys, NGOs, CBOs and others apply via the
Attorneys and Others form, with valid professional or
government ID. Max three persons; declare all items;
tape recorders need written approval.

Safety and searches

Child safeguarding, court placement, supervised
movement, respectful searches, separation and
Nexus-controlled access support safety.

Dress code and orderly conduct

No sleeveless or off-shoulder tops, shorts, leggings,
crop tops, or tight clothing.

Dress Code

Neat, modest attire is required; visitors who are not
appropriately dressed will be refused entry.

Prohibited Articles

Items strictly prohibited on the premises:

® \Weapons and ammunition

® Drugs, alcohol and other intoxicants

® Tobacco products

® FElectronic communication devices

® Recording devices

® Unauthorized food (oats, cup noodles, etc.)
® Unauthorized medications

® (Cash and valuables

® Pparcels

Possession or introduction of prohibited articles
will result in Police action and possible charges.

SCAN FOR MORE INFORMATION

VISITOR & CONTACT GUIDE

South Camp Juvenile Correctional and Remand
Centre 5 Camp Road, Kingston, Jamaica

(876) 967-2429
dcs.gov.jm

REFERENCES

Primary authorities

® The Child Care and Protection Act.
® The Corrections Act (as amended).
DCS juvenile services.

DCS visitation schedule.

Confirm current requirements with the institution before
visiting.

SOUTH CAMP

JUVENILE CORRECTIONAL AND REMAND
CENTRE

GIRLS e AGES 12-18 e CAPACITY 144

INSTITUTIONAL OVERVIEW

South Camp provides court-ordered residential care for
girls aged 12—18 in an educational and rehabilitative
setting separate from adult prisons.

OUR MISSION

Protecting each child’s safety, dignity, education, health,
family relationships and opportunity to return
successfully to the community.

VISITOR & RESIDENT INFORMATION GUIDE
GUIDE




SOUTH CAMP JUVENILE SERVICES

MEDICAL CENTRE

DCS NEXUS

CONNECTIVITY | ACCOUNTABILITY | MONITORING | SECURITY

DCS NEXUS: SECURE RECORDS

REHABILITATION IN ACTION

Institutional Structure

Civilian leadership and uniform hierarchy

Superintendent/Manager — in Charge (Civilian)
Assistant Superintendent— Administration (Civilian)
# # ¥ e Assistant Superintendent — Operations
©_  Overseer — Daily Supervision

Staff Officer — Specialist Duties

Corporal — Officer Supervision

i Correctional Officer — Custody & Security

Civilian Staff

e Medical Doctor

¢ Rehabilitation Manager
e Teachers

e Case Managers
e Chaplain
e Secretary

Reception & Orientation

® Court commitment documents verified

® |dentity confirmed; search and shower completed

® Registration, rights and screening completed

® Property secured; family and case contacts started
started

® (lothing, toiletries and bedding issued

® Child-friendly orientation covers routines, visits, and
visits, and complaints

Health Care Services

Screening plus routine and emergency care

Mental-health, trauma and self-harm prevention
support

Dietitian, psychological, psychiatric, gynaecological
and dental referrals

Medication, health education, consent, records and
treatment planning

Daily Routine

Education — core subjects, literacy, information
technology and study

Care and safety — supervised movement,
safeguarding and hygiene

Well-being — health care, counselling, recreation
recreation and spiritual care

Family and legal access — visits, calls, court
preparation and attorneys

Nutrition & Food Services

Three nutritious meals, safe water and age-appropriate
portions support approved dietary needs.

Security & Public Safety

® Child safeguarding and lawful court placement

® Safe accommodation, supervised movement and

Nexus access

® Respectful searches, contraband prevention and

separation

® Safe access to court, family, school and health care

Discipline & Grievance

Rules are explained clearly and responses are fair,
proportionate, recorded and positive. Children may
complain to the Board of Visitors; child-rights concerns
go to the Children’s Advocate or related agencies.

Remand, Leave & Release

Remand: May end through bail or court-ordered
ordered release.

Leave: Approved home leave or licence may apply.

Release: Release planning supports return to family
and community.

Rehabilitation & Reintegration

Rehabilitation pathways support safer reintegration:

reintegration:

® Core subjects, IT, sewing, cosmetology and life
skills

® Chaplaincy counselling, conflict resolution,
mentoring and spiritual care

® Home leave, education continuity, documents and
aftercare

® |ndividualised pathways build confidence and
practical skills

Rehabilitation does not end with release.

Post-Care Support

e Rehabilitation Grant for start-up or study
e Supervision by Probation Aftercare Officers

Accommodation Standards

Housing reflects legal status, age, health, and safety
safety needs. Clean accommodation, bedding, water,
water, sanitation, and privacy are maintained in

in accordance with international standards.
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